The following is a letter Careforce received from one of
our many satisfied clients and is published with
permission (no names have been changed)  Enjoy.
June 23, 2014

Dear Careforce Staff,
You definitely chose the correct company name. The entire staff truly cares very deeply about the client’s overall
health and happiness. The team goes to great lengths to provide stress-free, thoughtful and compassionate care.
Your team (and you truly do work as such), is a real force for other care providers to use as a role model.
As of July 2014 we’ll be clients of Careforce for one year. All has been perfect in every way in dealing with the staff
of Careforce. The gals who come to our home to help out are truly fantastic. We’ve grown very accustomed to
“our gals” and they are very much like old friends. It’s a complete pleasure to talk to and spend time with all the
Careforce Team.
Everyone from Careforce arrives at least 10 minutes prior to a scheduled shift without a hitch. They all come
through the door with a sincerely cheery greeting and a happy face. They are ready to do whatever we need done,
including taking us out in our car for a drive or shopping etc. Careforce staff are fantastic at keeping the number of
gals who come to a clients home to a minimum. That is great as it creates a more personal feeling for the client
and promotes continuity of care.
The detailed charting and oral communication among Careforce staff is excellent. It reminds me of nursing of years
ago, in a very good way. The staff always has current information on a client’s health, medication and results of
doctors appointments, etc. That enables the staff to give the correct care always.
“Our gal” Theresa has been with us twice a week for nearly one year. What a great all around caregiver, she’s
always observant, anticipates when assistance is required, is so pleasant and knowledgeable of health care etc.
Theresa quickly made us feel like she is family. Last summer she even brought us treats from her garden! We are
totally pleased Theresa is in our life.
To relate all the wonderful things the gals from Careforce do for us would cause writer’s cramp. It’s always a
pleasure to talk with Tracey in scheduling about any request we’ve had. Tracey’s reply is always, “no problem, give
me a little while and I’ll get right back to you with a solution.” That’s exactly what she does, usually in a few
minutes she phones with a perfect solution. I feel Tracey’s not happy until the clients are totally happy! To do a
challenging scheduling job with such grace, and so very pleasantly takes a very special lady. Bravo Tracey.
Gerry and I consider Careforce a huge blessing and a fantastic support system in our life. Keep up the fantastic
work Careforce team. In the years ahead continue to bring peace of mind and excellent care to your clients.
Our very best wishes and sincere thanks to all the Careforce team.
Sincerely,
Gerald (Gerry) and Linda L. Gallant

